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VETERANS RESOURCE DIRECTORY 

 

INTRODUCTION 

This directory is a guide to Veterans Services. Use it to obtain information about 

services from various agencies and organizations located in Idaho and other states. 

It is not all-inclusive, but rather a reference guide to frequently requested services. 

Some listed agencies can help you directly, while others will refer you to the 

appropriate agency nearest you for help. 

 

If you need more information or if you have difficulty finding assistance, 

contact: 

 

Idaho Division of Veterans Services  

Office of Veterans Advocacy  

(208) 577-2300 

FAX (208) 577-2333 

 

STATE OF IDAHO 

C.L. “Butch” Otter, Governor 

 

VETERANS AFFAIRS COMMISSION 

Donald G. Riegel, Chairman 

Mel Napier, Vice Chariman 

Arthur A. Gimpel 

John A. Spurny 

Leo Dub 

 

 DIVISION OF VETERANS SERVICES 

 

David E. Brasuell, Administrator 

 

OFFICE OF VETERANS ADVOCACY 

Tom Ressler, Supervisor 
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DEPARTMENT OF VETERANS AFFAIRS 

 

VETERANS AFFAIRS REGIONAL OFFICE 

 

DIRECTOR James O. Vance, Director 

 444 West Fort Street 

 Boise, ID 83702 

 (800) 827-1000 

 

VETERANS AFFAIRS MEDICAL CENTERS 

 

BOISE: David Wood, Director  

 500 West Fort Street 

 Boise, ID 83702 

 (208) 422-1000  FAX (208) 389-7940 

 

SALT LAKE CITY: Steven Young, Director  

 500 Foothill Boulevard 

 Salt Lake City, UT 84148 

 (801) 582-1565 

 

SPOKANE:  Linda Reynolds, Director  

 North 4815 Assembly Street 

 Spokane, WA 99208 

 (800) 325-7940 

 

WALLA WALLA: Brian Westfield, Director 

 77 Wainwright Drive 

 Walla Walla, WA 99362 

 Toll-free (888) 687-8863 

 

VETERANS AFFAIRS COMMUNITY BASED OUTPATIENT CLINICS (CBOC) 

 

CALDWELL 120 East Pine Street   

 Caldwell, ID 83605 

 (208) 454-4820 

 

COEUR D’ALENE 2177 Ironwood Center Boulevard 

 Building 2177 

 Coeur d’Alene, ID 83814 

 (208) 665-1700 

 

IDAHO FALLS 3544 East 17
th

 Street 

 Idaho Falls, ID 83402 

 (208) 522-2922 

 

LEWISTON 1630 23
rd

 Avenue 
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 Building 2, Suites 301 & 401 

 Lewiston, ID 83501 

 (208) 746-7784 

 

MOUNTAIN HOME 815 North 6
th

 Street 

 Mountain Home, Idaho 83647 

 (208) 580-2001 

 

POCATELLO 444 Hospital Way 

 Pocatello, ID 83201 

 (208) 232-6214 FAX (208) 236-5960 

 

SALMON 111 Lillian, Suite 203   

 Salmon, ID 83467 

 (208) 756-8515 or (208) 422-1016 

 

TWIN FALLS 260 2
nd

 Avenue East   

 Twin Falls, ID 83303 

 (208) 732-0959 

 

VA HOME LOAN GUARANTY SERVICES 

 

To Obtain a Certificate of Eligibility 

Winston-Salem VA Eligibility Center 

P.O. Box 20729 

Winston-Salem, NC 27120 

(888) 244-6711 

 

TO CHANGE DIRECT DEPOSIT OF VA BENEFITS 

(877) 838-2778 

 

VIETNAM VETERANS OUTREACH CENTERS 

 

BOISE 2424 Bank Drive 

 Boise, ID 83705 

 (208) 342-3612  FAX (208) 342-0327 

 

POCATELLO 800 Garrett Way                         

  Pocatello, ID 83201 

 (208) 232-0316  FAX (208) 232-6258  
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IDAHO DIVISION OF VETERANS SERVICES 

 

ADMINISTRATOR David E. Brasuell 

 351 Collins Road 

 Boise, ID 83702 

 (208) 577-2310  FAX (208) 577-2311 

 david.brasuell@veterans.idaho.gov 

 

IDAHO STATE VETERANS HOMES 

 

BOISE James Roberts, Administrator 

 320 Collins Road 

 Boise, ID 83702-4519 

 (208) 334-5000  FAX (208) 334-4753 

 james.roberts@veterans.idaho.gov 

 

LEWISTON Sarah Yoder 

 821 21
st 

Avenue 

 Lewiston, ID 83501 

 (208) 799-3422  FAX (208) 799-3414 

 sarah.yoder@veterans.idaho.gov  

 

POCATELLO Brent Schneider, Administrator 

 1957 Alvin Ricken Drive 

 Pocatello, ID 83201 

 (208) 236-6340  FAX (208) 236-6343 

 brent.schneider@veterans.idaho.gov 

 

IDAHO STATE VETERANS EDUCATION COORDINATOR 

 Phil Wickliff 

 351 Collins Road 

 Boise, ID 83702 

 (208) 577-2298  FAX  (208) 577-2311 

 phil.wickliff@veterans.idaho.gov 

IDAHO STATE VETERANS CEMETERY 

  

 Zach Rodriguez, Director 

 10100 North Horseshoe Bend Road 

 Boise, ID 83714 

 (208) 577-2330  FAX (208) 939-3761 

 zach.rodriguez@veterans.idaho.gov 

 

IDAHO WOMEN VETERANS COORDINATOR 

  

 Tamara MacKenthun 
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 351 Collins Road 

 Boise, ID 83702 

 (208) 577-2310  FAX (208) 577-2311 

 tamara.mackenthun@veterans.idaho.gov 
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OFFICE OF VETERANS ADVOCACY 

REPRESENTING THE FOLLOWING SERVICE ORGANIZATIONS: 

 

American Legion, American Ex-Prisoners of War 

American G. I. Forum, AMVETS, Catholic War Veterans of the United States 

Idaho Division of Veterans Services, Fleet Reserve Association 

Marine Corps League, Military Order of the Purple Heart, 

Non Commissioned Officers Association, The Retired Enlisted Association 

Veterans of Foreign Wars, Vietnam Veterans of America 

 

SOUTHWEST IDAHO Tom Ressler, Program Supervisor 

 tom.ressler@veterans.idaho.gov  

 Jacques Chung Hee 

 jacques.chunghee@veterans.idaho.gov  

 Milt Smith 

 milton.smith@veterans.idaho.gov 

 Kevin Hammond 

 kevin.hammond@veterans.idaho.gov 

 444 West Fort Street 

 Boise, ID 83702 

 (208) 577-2300  FAX (208) 577-2333 

 Gina Stamper 

 Idaho State Veterans Home 

 320 Collins Road 

 Boise, ID 83702 

 (208) 246-8761  FAX (208) 246-8790 

 gina.stamper@veterans.idaho.gov 

 

NORTH IDAHO Rockey Davis 

 rockey.davis@veterans.idaho.gov  

 Bob Cooper 

 bob.cooper@veterans.idaho.gov  

 821 21
st

 Avenue 

 Lewiston, ID 83501 

 (208) 799-5084  FAX (208) 799-3419 

 Darryl Heisey 

 120 East Railroad Avenue 

 Post Falls, ID 83854 

 (208) 446-1092  FAX (208) 446-1093 

 darryl.heisey@veterans.idaho.gov 

  

SOUTHEAST IDAHO Debbie Harmon 

deborah.harmon@veterans.idaho.gov 

 Rick Poisel 

 rick.poisel@veterans.idaho.gov  

 1957 Alvin Ricken Drive 

 Pocatello, ID 83201 
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 (208) 236-6358  FAX (208) 236-6403 
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DIVISION OF THE MILITARY 

 

COMMANDING GENERAL Major General Gary Sayler 

 Division of the Military 

 4040 West Guard Street #600 

 Boise, ID 83707-5004 

 (208) 422-5242  FAX (208) 422-6179 

 

MOUNTAIN HOME AIR FORCE BASE 

 

WING COMMANDER Col. Ronald Buckley 

 366 Gunfighter Avenue, Suite 331  

 Mountain Home AFB, ID 83648 

 (208) 828-2366 

 Website: mountainhome.af.mil 

 

FAMILY SUPPORT CENTER 575 Gunfighter Avenue, Building 180 

 Mountain Home AFB, ID 83648-5237 

 (208) 828-2458 

 

VETERANS SERVICE ORGANIZATIONS 

 

AMERICAN EX-PRISONERS OF WAR 

IDAHO CHAPTER 

COMMANDER Bud Hinckley  

 663 Franklin Avenue 

 Pocatello, ID 83201-3864 

 (208) 233-3741 

  

AMERICAN LEGION 

STATE COMMANDER William Stephan 

               8990 Raby Lane 

 Payette, ID 83661 

 (208) 642-3462 

 tooljocky@juno.com 

   

ADJUTANT Jimmy Foster 

 901 Warren Street 

 Boise, ID 83706 

 (208) 342-7061  FAX (208) 342-1964 

 IDLEGION@mindspring.com 

 

AMERICAN LEGION AUXILIARY 

STATE PRESIDENT Connie Evans   

           5304 East Lewis Lane 

 Nampa, ID 83686 

 (208) 467-9742 
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AMVETS 

CONTACT Ray Lawrence  

 309 East 39
th

, #8 

 Garden City, ID 83714 

 (208) 867-1636 

 

BLINDED VETERANS ASSOCIATION 

(REGIONAL CONTACT) Lazaro Martinez Jr.  

 VA Medical Center 

 10535 Hospital Way, Building 11, Room 44 

 Mather, CA 95655-4200 

 (916) 843-7020 or 7026 

 larry.martinez@va.gov 

  

BLUE STAR MOTHERS OF AMERICA INC. 

CONTACT Cheryl Miller  

 1751 Canova Drive 

 Boise, ID 83706 

 (208) 890-6425 

 tvbsma@gmail.com 

 

CATHOLIC WAR VETERANS OF THE U.S.A. 

COMMANDER, POST 1950 Burt Lillis 

 625 East Haycraft Avenue 

 Coeur d’Alene, ID 83815 

 (208) 762-3497 

 Lillis23@roadrunner.com 

   

DISABLED AMERICAN VETERANS 

STATE COMMANDER Arnold Howe  

 1603 Norrth Idaho Street, Apt. B 

 Post Falls, ID 83854 

 (208) 457-0645 

 arniehowe@frontier.com 

   

ADJUTANT Loren Davis  

 3647 North Greenwich Way 

 Meridian, ID 83646 

 (208) 731-0091  

  

LEGISLATIVE CHAIRMAN Michael D. Smith 

 20181 Top Road 

 Greenleaf, ID 83626 

 (208) 459-9592 
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NATIONAL SERVICE Brian Alspach  

OFFICERS brian.alspach@va.gov 

 Robert Bigness 

 robert.bigness@va.gov 

 444 West Fort Street, Room 143 

 Boise, ID 83702 

 (208) 429-2140  FAX (208) 429-2288 

 

DISABLED AMERICAN VETERANS AUXILIARY 

STATE COMMANDER Ramona Moss 

 570 Curtis Street 

 Blackfoot, ID 83221 

 (208) 785-6918 

  

FLEET RESERVE ASSOCIATION GEM STATE CHAPTER #382 

PRESIDENT Hazel Bettencourt  

 (208) 463-4682 

  

LADIES OF THE FLEET RESERVE ASSOCIATION  

PRESIDENT Sharon Holloway  

 2544 West Sheryl 

 Meridian, ID 83642 

 (208) 863-5195 

  

FREEDOM LZ 

CONTACT Ken Callahan      

 641 North 8
th

 Avenue 

 Pocatello, ID 83201 

 (208) 234-2466 ex. 145 

 kcallaha@seicaa.org 

 

IDAHO WOMEN VETERANS ORGANIZATION 

PRESIDENT Anne Shafer    

 P.O. Box 9054 

 Boise, ID 83707 

 (208) 922-2933 

 bsseasee@live.com 

  

MARINE CORPS LEAGUE 

COMMANDANT Garrett Randel Jr.  

 1477 North Ellington Place 

 Eagle, ID 83616-7904 

 (208) 938-5171 

 g.randeljr@att.net  

  

ADJUTANT Christina Christopher  

 1010 1
st

 Avenue North 
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 Payette, ID 83661 

 (208) 642-3931 

 tina948@cableone.net 
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LEGISLATIVE CHAIRMAN Jack Cunningham      

 2323 West Lincoln Avenue 

 Nampa, ID 83686-8090 

 (208) 402-1659 

 jack41@cableone.net 

 

MILITARY OFFICERS ASSOCIATION OF AMERICA 

(CONTACT)  Jim Hetherington  

 4240 South Maple Grove 

 Boise, ID 83709 

 (208) 362-5175 

 ngtfire@clearwire.net 

  

MILITARY ORDER OF THE PURPLE HEART 

STATE COMMANDER Bob Lenigan 

10605 Deep Canyon Drive 

Star, ID 83669-5659 

(208) 286-0730 

 

NATIONAL ASSOCIATION OF ATOMIC VETERANS 

COMMANDER Vacant 

(CONTACT) Bernard E. Clark 

     2439 East 47
th

 Street  

 Tulsa, OK 74105-5173 

 (918) 749-2034 

 berniecl@swbell.net 

 

NATIONAL LEAGUE OF FAMILIES OF AMERICAN PRISONERS AND MISSING IN SOUTHEAST 

ASIA 

CONTACT Mark Stephensen 

     846 Dogwood Place 

 Eagle, ID 83618 

 (208) 332-2840 

 mstephensen@bhs.idaho.gov 

 

RETIREE ACTIVITIES OFFICE                                       

DIRECTOR CMSgt Carl W. Olsen, USAF Ret.  

 366 Gunfighter Ave, Suite 111 

 Mountain Home AFB, ID 83647  

 (208) 828-4878  FAX (208) 828-3858 

 

VETERANS OF FOREIGN WARS 

STATE COMMANDER George Peacock 

 P.O. Box 5431 

 Twin Falls, ID 83301 

 (208) 734-8516 

 V123mp@aol.com 
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SR. VICE COMMANDER Rich Cesler 

 2312 North 12
th

 Street   

 Coeur d’Alene, ID 83814 

 (208) 761-1345 

 rich@informeduser.com 

  

QUARTERMASTER Mel Stokes   

 1425 South Roosevelt  

 Boise, ID 83705-2025 

 (208) 342-2438  FAX 386-9806 

 idahovfw@vfwonline.net 

 

ADJUTANT Mel Stokes 

 1425 South Roosevelt  

 Boise, ID 83705-2025 

 (208) 342-2438  FAX 386-9806 

 idahovfw@vfwonline.net 

 

VETERANS OF FOREIGN WARS AUXILIARY 

STATE PRESIDENT Juanita Henson  

 2432 11
th

 Avenue 

 Lewiston, ID 83501 

 (208) 816-8550 

 jjyh35@clearwire.net 

 

VIETNAM VETERANS OF AMERICA, INC. 

PRESIDENT Robert Seal 

 2847 St. Charles Avenue 

 Idaho Falls, ID 83404 

 (208) 523-4893 

 bobseal@cableone.net 
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COUNTY SERVICE OFFICERS 

 

ADA Marika Clark 

 200 East Front Street, Suite 199 

 Boise, ID 83702 

 (208) 287-7977  FAX (208) 287-7977 

 mclark@adaweb.net 

 

ADAMS Roger Meyer  

 3035 Cemetery Road 

 Cambridge, ID 83610 

 (208) 257-3418 

 rjmeyer@ctcweb.net 

 

BANNOCK Melissa Hartman  

 ISU Veterans’ Sanctuary 

 921 South 8
th

 Avenue, Stop 8095 

 Pocatello, ID 83209-8095  

 (208) 282-4245  FAX (208) 282-3018 

 melissah@co.bannock.id.us 

 

BEAR LAKE Ed Lyon 

 P.O. Box 190 

 Paris, ID 83261 

 (208) 766-3355 

 elyon@idpr.idaho.gov 

 

BENEWAH Dean Hutchinson  

 701 College Avenue, Suite LL4  

 St. Maries, ID 83861 

 (208) 568-1039 

 dean1005q@yahoo.com 

   

BINGHAM Laura Lora 

 501 North Maple, #207 

 Blackfoot, ID 83221 

 (208) 782-3096  FAX (208) 782-3099 

 llora@co.bingham.id.us 

 

BLAINE Debbie Piper  

 219 1
st

 Avenue South, Suite 201   

 Hailey, ID 83333 

 (208) 788-5566  FAX (208) 788-5568 

 d.piper@co.blaine.id.us 

 

BOISE Jim White 

 P.O. Box 189 
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 Idaho City, ID 83631 

 (208) 392-4411 

 jwhite@co.boise.id.us 
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BONNER Don Carr 

 1500 Highway 2, Suite 122 

 Sandpoint, ID 83864 

 (208) 255-5291  FAX (208) 255-2554  

 dcarr@co.bonner.id.us 

  

BONNEVILLE Kathy Smith  

 605 North Capitol Avenue 

 Idaho Falls, ID 83402 

 (208) 529-1350 ext. 1385  FAX (208) 529-1159 

 ksmith@co.bonneville.id.us 

 

BOUNDARY Jim Wilson  

 P.O. Box 403 

               Bonners Ferry, ID 83805 

 (208) 267-7896  FAX (208) 267-5142 

 rejectwilson@hotmail.com 

  

BUTTE Richard Chandler 

 159 North Idaho Street 

 Arco, ID 83213 

 (208) 527-3342 

 rrchan@ida.net  

  

CANYON Contact State Service Officer, Gina Stamper 

 320 Collins Road 

 Boise, ID 83702 

 (208) 246-8761  FAX (208) 246-8790 

 gina.stamper@veterans.idaho.gov 

 

CARIBOU Gary Petersen  

 151 Cascade Quey  

 Soda Springs, ID 83276-1236 

 (208) 547-3747 

 spudpete71@yahoo.com  

 

CLARK Thomas Kellom  

 P.O. Box 167  

 Dubois, ID 83423 

 (208) 374-5313 

 

CLEARWATER Lou Roane  

 P.O. Box 1270 

 Orofino, ID 83544 

 (208) 476-4117 

 vsoclearwater@post.com 
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CUSTER Vacant  

 P.O. Box 472 

 Mackay, ID 83251 

 (208) 588-3004  FAX (208) 588-2588 

 @  

 

ELMORE Alan Wade Baumgardner  

 150 South 4
th

 East, Suite 3 

 Mountain Home, ID 83647 

 (208) 587-4909 

 

FRANKLIN Vern Rogers  

 97 East 2
nd

 North    

 Preston, ID 83263 

 (208) 852-1833 

 

FREMONT Stacy Whitmore  

 151 West 1
st

 Street 

 St. Anthony, ID 83445 

 (208) 624-4941 

 sjwhit23@msn.com 

  

GEM Vacant  

     

GOODING Jim Benson   

 2800 North Wendell Road 

 Wendell, ID 83355-3047 

 (208) 536-6358 

 benson1985@yahoo.com 

 

IDAHO Debbie Greig 

 Idaho County Courthouse 

 320 West Main, Room 29 

 Grangeville, ID 83530 

 (208) 983-0239  FAX (208) 983-5575 

 dgreig@idahocounty.org 

 

JEFFERSON Edidt Ramirez      

 210 Courthouse Way, Suite 110 

 Rigby, ID 83442 

 (208) 745-9223  FAX (208) 745-5757  

 eramirez@co.jefferson.id.us 

 

JEROME Robert Smith 

 Jerome County 

 300 North Lincoln 

 Jerome, ID 83301 
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 (208) 644-2708  FAX (208) 644-2797 

 rsmith@co.jerome.id.us 
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KOOTENAI Scott Thorsness 

 sthorsness@kcgov.us 

 120 East Railroad Avenue 

 Post Falls, ID 83854 

 (208) 446-1090  FAX (208) 446-1093 

 

LATAH Tom Idol  

 P.O. Box 8068 

 Moscow, ID 83843 

 (208) 883-2274  FAX (208) 882-8505 

 t.idol@latah.id.us 

 

LEMHI Sue Dickens  

 206 Courthouse 

 Salmon, ID 83467 

 (208) 756-2276  FAX (208) 756-8424 

 sdickens.lemhicounty@centurytel.net 

 

LEWIS Michelle Lyons  

 510 Oak Street 

 Nezperce, ID 83543 

 (208) 937-9226  FAX (208) 937-9248 

 mlyons@lewiscountyid.org  

 

LINCOLN Jim Eaton 

 34 West Huyser Drive  

 Shoshone, ID 83352 

 (208) 886-2617 

 eatonv@q.com 

  

MADISON Reed Sommer 

 134 East Main Street 

 P.O. Box 389 

 Rexburg, ID 83440 

 (208) 359-6249 

 rsommer@co.madison.id.us 

 

MINIDOKA - CASSIA Georgia Greenwell  

 625 Fremont Avenue  

 Rupert, ID 83350 

 (208) 678-3599  FAX (208) 436-9061 

 mini_cassia_vso@q.com 

 

NEZ PERCE Tom Ghormley  

 1225 Idaho Street 

 P.O. Box 896 

 Lewiston, ID 83501 



 24  

 (208) 799-3083  FAX (208) 799-3149 

 thomasghormley@co.nezperce.id.us 
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ONEIDA Gene Caldwell  

 201 North 70 East 

 Malad, ID 83252 

 (208) 766-4014 

 sblaisdell@co.oneida.id.us 

 

OWYHEE Gene McAbee  

 420 West Owyhee Avenue 

 Homedale, ID 83628 

 (208) 337-4547 

 

PAYETTE Marsha Morgensen 

 824 North 8
th

 Street 

 Payette, ID 83661 

 (208) 642-6010 ext. 116  FAX (208) 642-6011 

 mmorgensen@payettecounty.org  

  

POWER Sheldon Kovarsky  

 635 North Oregon Train  

 American Falls, ID 83211 

 (208) 220-2278 

  

SHOSHONE Susan Hendrixson  

 700 Bank Street, Suite 120 

 Wallace, ID 83873 

 (208) 752-3331  FAX (208) 752-4304 

 CommSec@co.shoshone.id.us 

 

TETON Carl Church  

 150 Courthouse Drive, Suite 206 

 Driggs, ID 83452 

 (208) 354-8780 ext. 234  FAX (208) 354-8410 

 cchurch@co.teton.id.us 

 

TWIN FALLS Cheryl Ringenberg  

 P.O. Box 248 

 Twin Falls, ID 83303 

 (208) 733-7610 ext. 21  FAX (208) 733-9082 

 cheryl-r@co.twin-falls.id.us 

 

VALLEY Mike Keithly       

 23 Joshua Drive 

 Cascade, ID 83611 

 (208) 382-3842 

 majmike@frontier.com 

 

WASHINGTON Rose Minami Will  
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 1550 Thousand Springs 

 Weiser, ID 83672 

 (208) 549-0226  FAX (208) 549-0226 
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SOCIAL SECURITY ADMINISTRATION 

 

BOISE FIELD OFFICE 1249 Vinnell Way, Suite 101 

 Boise, ID 83709 

 (208) 321-2900 

 

SMALL BUSINESS ADMINISTRATION 

 

BOISE OFFICE 1020 West Main Street #290 

 Boise, ID 83702 

 (208) 334-1696 

 www.sba.gov 

 

VETERANS EMPLOYMENT SERVICES 

 

U.S. DEPARTMENT OF LABOR 

VETERANS' EMPLOYMENT AND TRAINING SERVICE 

 

DIRECTOR Karla Draper 

 P.O. Box 2697 

 Boise, ID 83701 

 (208) 332-8946  FAX (208) 334-6389 

 draper.karla@dol.gov 

 

IDAHO DEPARTMENT OF LABOR 

LOCAL VETERANS EMPLOYMENT REPRESENTATIVES 

DISABLED VETERANS OUTREACH PROGRAM 

 

BLACKFOOT Vacant 

 155 North Maple 

 Blackfoot, ID 83221 

 (208) 236-6713  FAX (208) 785-5036 

  

BLAINE Vacant 

 513 North Main 

 Hailey, ID 83333 

 (208) 788-3526  FAX (208) 788-3041 

 

BOISE  Randy Wilde, DVOP 

 (208) 332-3575 ext. 3298  FAX (208) 334-6222 

 randy.wilde@labor.idaho.gov 

 219 Main Street 

 Boise, ID 83735 

 

BONNERS FERRY Vacant 

 5641 South Main Street 
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 Bonners Ferry, ID 83805 

 (208) 267-5581  FAX (208) 267-3797 
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CANYON COUNTY Dave Howerton, DVOP 

 (208) 364-7784 ext. 3147  FAX (208) 454-7720 

 dave.howerton@labor.idaho.gov 

 Roberto Gonzales, DVOP 

 (208) 364-7784 ext. 33372  FAX (208) 454-7720 

 roberto.gonzales@labor.idaho.gov 

 4514 Thomas Jefferson Street 

 Caldwell, ID 83605 

 

EMMETT Vacant 

 2030 South Washington 

 Emmett, ID 83617-9450 

 (208) 364-7780  FAX (208) 365-6599 

  

GRANGEVILLE Vacant 

 305 North State 

 Grangeville, ID 83530 

 (208) 983-0440  FAX (208) 983-0302 

  

IDAHO FALLS Mike Hill, DVOP 

 1515 East Lincoln Road 

 Idaho Falls, ID 83401-2129 

 (208) 557-2500 ext. 3569  FAX (208) 525-7268 

 mike.hill@labor.idaho.gov 

 

KOOTENAI Robert Shoeman, LVER 

 (208) 769-1558 ext. 3993  FAX (208) 769-1574 

 robert.shoeman@labor.idaho.gov 

 Brandia Young, DVOP 

 (208) 769-1558 ext. 3998  FAX (208) 769-1574 

 brandia.young@labor.idaho.gov 

  600 North Thornton Street 

 Post Falls, ID 83854 

 

LEWISTON Jim Ziegenfuss, DVOP 

 1158 Idaho Street 

 Lewiston, ID 83501 

 (208) 799-5000 ext. 3529  FAX (208) 799-5007 

 james.ziegenfuss@labor.idaho.gov 

  

MAGIC VALLEY Johnny Moreno, LVER 

 420 Falls Avenue  

 Twin Falls, ID 83301 

 (208) 735-2500 ext. 3643  FAX (208) 736-3007 

 johnny.moreno@labor.idaho.gov 

   

MCCALL Vacant 
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 299 South  3
rd

 Street 

 McCall, ID 83638 

 (208) 634-7102  FAX (208) 634-2965 

  

MERIDIAN  Steve Lord, DVOP 

 (208) 364-7785 ext. 3619  FAX (208) 895-8441 

 steve.lord@labor.idaho.gov 

          Gary Hanna, DVOP 

 (208)364-7785 ext. 3850  FAX (208) 895-8441 

 gary.hanna@labor.idaho.gov 

 1090 East Watertower Lane, Suite 100 

 Meridian, ID 83642  

 

MINI-CASSIA Vacant 

 127 West 5
th

 North 

 Burley, ID 83318 

 (208) 678-5518  FAX (208) 678-1765 

   

MOSCOW Kristy Scaraglino 

 1350 Troy Road, Suite 1 

 Moscow, ID 83843 

 (208) 882-7571 ex. 3357  FAX (208) 882-8324 

 kristy.scaraglino@labor.idaho.gov 

 

MOUNTAIN HOME Ray Cotton, LVER 

 1993 East 8
th

 North 

 Mountain Home, ID 83647 

 (208) 364-7788 ext. 3585  FAX (208) 587-2964  

 ray.cotton@labor.idaho.gov 

 

OROFINO Vacant 

 410 Johnson Avenue 

 Orofino, ID 83544 

 (208) 476-5506  FAX (208) 476-3471 

 

PAYETTE Vacant 

 501 North 16
th

 Street 

 Payette, ID 83661 

 (208) 642-9361  FAX (208) 642-7150 

 

POCATELLO Ron Tapia, LVER  

 (208) 236-6710 ext. 3708  FAX (208) 232-0865 

 ron.tapia@labor.idaho.gov 

 Susane Miller, DVOP 

 (208) 236-6710 ext. 3709  FAX (208) 232-0865 

 susan.miller@labor.idaho.gov 

 430 North 5
th

 Avenue 
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 P.O. Box 4087 

 Pocatello, ID 83205 
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REXBURG Vacant 

 316 North 3
rd

 East 

 Rexburg, ID 83440 

 (208) 557-2501  FAX (208) 356-0042 

 

ST. MARIES Ray Roberson  

 105 North 8
th

 

 St. Maries, ID 83861 

 (208) 245-2518 ext. 3872  FAX (208) 245-2012 

 ray.roberson@labor.idaho.gov 

 

SALMON Vacant 

 1301 Main Street, Suite 1 

 Salmon, ID 83467 

 (208) 756-2234  FAX (208) 756-4672 

  

SANDPOINT Mike Mallory, DVOP 

 2101 West Pine Street 

 Sandpoint, ID 83864 

 (208) 263-7544 ext. 3930  FAX (208) 265-0193 

 mike.mallory@labor.idaho.gov 

 

SILVER VALLEY Vacant 

 35 Wildcat Way 

 Kellogg, ID 83837 

 (208) 783-1202  FAX (208) 783-5561 
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IDAHO CONGRESSIONAL DELEGATION 

 

THE HONORABLE JAMES E. RISCH 

U.S. SENATE 

 

Washington D.C.  Lewiston 

483 Russell Senate Office Building 313 D Street, Suite 106 

Washington, D.C 20510 Lewiston, ID 83501 

(202) 224-2752  (208) 743-0792 

FAX (202) 224-2573  FAX (208) 746-7275 

 

Boise  Pocatello 

350 North 9
th

 Street, Suite 302 275 South 5
th

 Avenue, Suite 290 

Boise ID 83702  Pocatello, ID 83201 

(208) 342-7985  (208) 236-6817 

FAX (208) 343-2458  FAX 236-6820 

 

Coeur d’Alene  Twin Falls 

610 Hubbard Street, Suite 213 1411 Falls Avenue East, Suite 201 

Coeur d’Alene, ID 83814 Twin Falls, ID 83301 

(208) 667-6130  (208) 734-6780 

FAX (208) 765-1743  FAX (208) 734-3905 

 

Idaho Falls   Website: 

901 Pier View Drive, Suite 202A  www.risch.senate.gov  

Idaho Falls, ID 83402    

(208) 523-5541   

FAX (208) 523-9373   
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THE HONORABLE MIKE CRAPO 

U.S. SENATE 

 

Washington DC  Idaho Falls 

239 Dirksen Senate Building 410 Memorial Drive, Suite 204 

Washington, D.C. 20510 Idaho Falls, ID 83402 

(202) 224-6142  (208) 522-9779 

FAX (202) 228-1375  FAX (208) 529-8367  

 

Boise  Lewiston 

251 East Front Street, Suite 205 313 D Street, Suite 105 

Boise ID 83702  Lewiston, ID 83501 

(208) 334-1776  (208) 743-1492 

FAX (208) 334-9044  FAX (208) 743-6484 

 

Caldwell  Pocatello 

524 East Cleveland Boulevard, Suite 220 275 South 5
th

 Avenue, Suite 225 

Caldwell, ID 83605  Pocatello, ID 83201 

(208) 455-0360  (208) 236-6775 

FAX (208) 455-0358  FAX (208) 236-6935 

 

Coeur d’Alene  Twin Falls 

610 Hubbard, Suite 209 202 Falls Avenue, Suite 2 

Coeur d’Alene, ID 83814 Twin Falls, ID 83301 

(208) 664-5490  (208) 734-2515 

FAX (208) 664-0889  FAX (208) 733-0414 

 

  Website:   

  www.crapo.senate.gov   
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THE HONORABLE RAUL LABRADOR 

U.S. HOUSE OF REPRESENTATIVES   

 

Washington DC  Lewiston  

1523 Longworth HOB  310 Main Street 

Washington, DC 20515 Lewiston, ID 83501 

(202) 225-6611  (208) 743-1388 

FAX (202) 225-3029  FAX (208) 743-0247 

 

Caldwell  Meridian 

1115 Albany Street  33 East Broadway Avenue, Suite 251 

Caldwell, ID 83605  Meridian, ID 83642 

(208) 454-5518  (208) 888-3188   

FAX (208) 454-6830  FAX (208) 888-0894 

 

Coeur d’Alene  Website: 

11250 Ironwood Drive, Suite 243 www.labrador.house.gov 

Coeur d’Alene, ID 83814  

(208) 667-0127   

FAX (208) 667-0130   

 

 

 

THE HONORABLE MIKE SIMPSON 

U.S. HOUSE OF REPRESENTATIVES   

 

Washington DC Pocatello 

2312 Rayburn House Office Building 275 South 5
th

, Suite 275 

Washington, D.C. 20515 Pocatello, ID 83201 

(202) 225-5531 (208) 233-2222 

FAX (202) 225-8216 FAX (208) 233-2095 

 

Boise Twin Falls 

802 West Bannock, Suite 600 1341 Fillmore, Suite 202 

Boise, ID 83702 Twin Falls, ID 83301 

(208) 334-1953 (208) 734-7219 

FAX (208) 334-9533 FAX (208) 734-7244 

 

Idaho Falls Website:   

410 Memorial Drive, Suite 203 www.house.gov/simpson  

Idaho Falls, ID 83402s  

(208) 523-6701  

FAX (208) 523-2384  
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STATE DIRECTORS OF VETERANS AFFAIRS 

 

ALABAMA W. Clyde Marsh, Commissioner 

Alabama Department of Veterans Affairs  

RSA Plaza Building 

770 Washington Avenue, Suite 470 

Montgomery, AL 36130-2755 

(334) 242-5077  FAX (334) 242-5102 

clyde.marsh@va.alabama.gov 

www.va.state.al.us 

  

ALASKA Verdie Brown, Administrator 

Alaska Office of Veterans Affairs 

P.O. Box 5800, Camp Demnali 

Fort Richardson, AK 99505-5800 

(907) 428-6003  FAX (907) 428-6019 

verdie.bowen@alaska.gov 

www.veterans.alaska.gov 

 

AMERICAN SAMOA Faimealelei Allen, Veterans Affairs Officer  

Veterans & Military Affairs Office 

P.O. Box 8586 

Pago Pago, American Samoa 96799 

(684) 633-4206  FAX (684) 633-2269 

anthonyallen_644@yahoo.com 

americansamoa.gov/departments/veterans/veterans-military-affairs-

office 

  

ARIZONA Col. Joey Strickland, Director 

Arizona Department of Veterans Services 

3839 North 3
rd

 Street, Suite 209 

Phoenix, AZ 85012 

(602) 255-3373  FAX (602) 255-1038 

director@azdvs.gov 

 www.azdvs.gov 

 

ARKANSAS David Fletcher, Director 

Arkansas Department of Veterans Affairs 

2200 Fort Roots Drive, Building 65, Room 119 

North Little Rock, AR 72114 

(501) 370-3820  FAX (501) 370-3829 

adva@arkansas.gov 

 www.veterans.arkansas.gov 

  

CALIFORNIA Peter Gravett, Secretary 

California Department of Veterans Affairs 

1227 O Street 
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Sacramento, CA 95814 

(800) 221-8998  FAX (916) 653-2456 

peter.gravett@calvet.ca.gov 

www.cdva.ca.gov 

mailto:peter.gravett@calvet.ca.gov
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COLORADO William Conroy, Director 

Colorado Division of Veterans Affairs 

7465 East 1
st

 Avenue, Unit C 

Denver, CO 80230 

(303) 343-1268  FAX (303) 343-7238 

william.conroy@dmva.state.co.us 

www.dmva.state.co.us/page/va 

 

CONNECTICUT Linda Schwartz, Commissioner 

 Connecticut Department of Veterans Affairs 

287 West Street 

Rocky Hill, CT 06067 

(860) 616-3600  FAX (860) 616-3532 

Tammy.Marzik@po.state.ct.us 

www.ct.gov/ctva 

 

DELAWARE Antonio Davila, Director 

Delaware Commission of Veterans Affairs 

Robbins Building 

802 Silver Lake Boulevard, Suite 100 

Dover, DE 19904 

(302) 739-2792  FAX (302) 739-2794 

antonio.davila@state.de.us 

www.veteransaffairs.delaware.gov 

 

FLORIDA Mike Prendergast, Executive Director 

 Florida Department of Veterans Affairs 

 4040 Esplanade Way, Suite 152 

 Tallahassee, FL 32399-0950 

 (850) 487-1533   

 exdir@fdva.state.fl.us 

 www.floridavets.org 

 

GEORGIA Pete Wheeler, Commissioner 

Georgia Department of Veterans Service 

Floyd Veterans Memorial Bldg, Suite E-970 

Atlanta, GA 30334-4800 

(404) 656-2300  FAX (404) 657-9738 

gavetsvc@vs.state.ga.us 

www.sdvs.georgia.gov 

 

GUAM Fred Gofigan, Administrator 

Guam Veterans Affairs Office 

P.O. Box 2950 

Hagatnu, GU 96932 

(671) 642-4114  FAX (671) 642-4111  

fredgofigan@gvao.guam.gov 

mailto:Tammy.Marzik@po.state.ct.us
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HAWAII Greg Jackson Jr., Director 

Hawaii Office of Veterans Services 

459 Patterson Road, E-Wing, Room 1-A103 

Honolulu, HI 96819 

(808) 433-0420  FAX (808) 433-0385 

ovs@ovs.hawaii.gov 

www.hawaii.gov/dod/ovs 

 

IDAHO David E. Brasuell, Administrator 

Idaho Division of Veterans Services 

351 Collins Road 

Boise, ID 83702 

(208) 577-2310  FAX (208) 577-2311 

david.brasuell@veterans.idaho.gov 

www.veterans.idaho.gov 

 

ILLINOIS Erica Borggren, Director 

Illinois Department of Veterans Affairs 

833 South Spring Street 

P.O. Box 19432 

Springfield, IL 62794-9432 

(217) 782-6641  FAX (217) 524-0344 

webmail@dva.state.il.us 

www.veterans.illinois.gov 

 

INDIANA Charles T. Applegate, Director 

Indiana Department of Veterans Affairs 

302 West Washington, Room E-120 

Indianapolis, IN 46204-2738 

(317) 232-3910  FAX (317) 232-7721 

capplegate@dva.state.in.us 

www.state.in.us/veteran 

 

IOWA Jodi Tymeson, Executive Director 

Iowa Department of Veterans Affairs 

7105 Northwest 70
th

 Avenue 

Camp Dodge, Building 3663 

Johnston, IA 50131-1824 

(515) 242-5331  FAX (515) 242-5659 

info@idva.state.ia.us 

www.iowava.org 

 

KANSAS Gregg Burden, Executive Director 

Kansas Commission on Veterans Affairs 

Jayhawk Tower 

700 Southwest Jackson Street, Suite 701 

Topeka, KS 66603-3743 
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(785) 296-3976  FAX (785) 296-1462 

wbollig@kcva.ks.gov 

www.kcva.org 
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KENTUCKY Ken Lucas, Commissioner 

Kentucky Department of Veterans Affairs 

1111B Louisville Road 

Frankfort, KY 40601 

(502) 564-9203  FAX (502) 564-9240 

www.veterans.ky.gov 

 

LOUISIANA Lane Carson, Secretary  

 Louisiana Department of Veterans Affairs  

P.O. Box 94095 

Baton Rouge, LA 70804 

(225) 219-5000  FAX (225) 215-5590 

veteran@.la.gov 

www.vetaffairs.com 

 

MAINE Peter W. Ogden, Director 

 Maine Bureau of Veterans Services 

117 State House Station 

Augusta, ME 04333-0117 

(207) 430-6035  FAX (207) 626-4471 

mainebvs@maine.gov 

www.mainebvs.org 

 

MARYLAND Edward Chow Jr., Secretary 

Maryland Department of Veterans Affairs 

The Jeffery Building, 4
th

 Floor  

16 Francis Street 

Annapolis, MD 21401 

(410) 260-3838  FAX (410) 216-7928 

mdveteransinfo@mdva.state.md.us 

www.mdva.state.md.us 

 

MASSACHUSETTS Coleman Nee, Secretary  

 Massachusetts Department of Veterans Services 

600 Washington Street, 7
th

 Floor 

Boston, MA 02111 

(617) 210-5480  FAX (617) 210-5755 

mdvs@vet.state.ma.us 

www.mass.gov/veterans 

 

MICHIGAN Major General Gregory J. Vadnais, Director  

 Michigan Department of Veterans Affairs 

3423 Martin Luther King Jr. Boulevard 

Lansing, MI 48906 

(517) 335-6523  FAX (517) 241-0674 

hessh@michigan.gov 

www.michigan.gov/dmva 
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MINNESOTA Larry Shellito, Commissioner 

 Minnesota Department of Veterans Affairs 

Veterans Service Building  

20 West 12
th 

Street, Room 206 

St. Paul, MN 55155-2006 

(651) 296-2562  FAX (651) 296-3954 

larry.shellito@state.mn.us 

 www.mdva.state.mn.us 

 

MISSISSIPPI Adrian Grice, Executive Director 

Mississippi State Veterans Affairs Board 

P.O. Box 5947 

Pearl, MS 39288-5947 

(601) 576-4850  FAX (601) 576-4868 

grice@vab.state.ms.us 

 www.vab.state.ms.us 

 

MISSOURI Larry D. Kay, Executive Director 

 Missouri Veterans Commission 

205 Jefferson Street 

12
th

 Floor, Jefferson Building 

P.O. Drawer 147 

Jefferson City, MO 65102 

(573) 751-3779  FAX (573) 751-6836 

movets.veteran@mvc.dps.mo.gov 

 www.mvc.dps.mo.gov 

 

MONTANA Joseph S. Foster, Administrator 

Montana Veterans Affairs Division      

1900 Williams Street 

P.O. Box 5715 

Helena, MT 59604-5715 

(406) 324-3740  FAX (406) 324-3745 

lehall@mt.gov 

 montanadma.org/montana-veterans-affairs 

 

NEBRASKA John Hilgert, Director  

Nebraska Department of Veterans Affairs 

301 Centennial Mall South, 6
th

 Floor 

P.O. Box 95083 

Lincoln, NE 68509-5083 

(402) 471-2458  FAX (402) 471-2491 

john.hilgert@nebraska.gov 

 www.vets.state.ne.us 
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NEVADA Caleb Cage, Executive Director 

 Nevada Office of Veterans Services 

5460 Reno Corporate Drive 

Reno, NV 89511 

(775) 688-1653  FAX (775) 688-1656 

 www.state.nv.us/veterans 

 

NEW HAMPSHIRE Mary E. Morin, Director 

New Hampshire State Office of Veterans Services 

275 Chestnut Street, Room 517  

Manchester, NH 03101-2411 

(603) 624-9230  FAX (603) 624-9236 

mary.morin@vba.va.gov 

www.nh.gov/nhveterans 

 

NEW JERSEY Raymond L. Zawacki, Deputy Commissioner 

New Jersey Department of Veterans Affairs 

P.O. Box 340 

Trenton, NJ 08625-0340 

(609) 530-7062  FAX (609) 530-7075 

barbara.harbison@njdmava.state.nj.us 

www.state.nj.us/military/veterans 

 

NEW MEXICO Timothy Hale, Cabinet Secretary 

New Mexico Department of Veterans Services 

Bataan Memorial Building 

407 Galisteo, Room 142 

Santa Fe, NM 87504 

(866) 433-8387  FAX (505) 827-6372 

danelle.jimenez@state.nm.us 

 www.dvs.state.nm.us/ 

 

NEW YORK William Kraus, Acting Director 

New York Division of Veterans Affairs 

#5 Empire State Plaza, 28
th

 Floor 

Albany, NY 12223-1551 

(518) 474-6114  FAX (518) 473-0379 

DVAInfo@veterans.ny.gov  

www.veterans.ny.gov 

 

NORTH CAROLINA Charles F. Smith, Director 

North Carolina Division of Veterans Affairs 

325 North Salisbury Street 

Raleigh, NC 27601 

(919) 807-4250  FAX (919) 807-4260 

 ncdva.aso@doa.nc.gov  

 www.doa.state.nc.us/vets 
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NORTH DAKOTA Lonnie Wangen, Commissioner   

 North Dakota Veterans Affairs 

4201 38
th

 Street Southwest, Suite 104 

Fargo, ND 58106-9003 

(701) 239-7165  FAX (701) 239-7166 

lwangen@nd.gov 

 www.state.nd.us/veterans 

 

NORTHERN MARIANA ISLANDS 

Ruth Coleman, Director 

Division of Veterans Affairs 

P.O. Box 503416 CK 

Saipan, MP 96950-3416 

(670) 664-2650  FAX (670) 664-2660 

ruthcoleman2003@yahoo.com 

 

OHIO Thomas N. Moe, Director 

Ohio Department of Veterans Services 

77 South High Street, 7
th

 Floor 

Columbus, OH 43215 

(614) 644-0898  FAX (614) 728-9498 

ohiovet@dvs.ohio.gov 

 www.dvs.ohio.gov 

 

OKLAHOMA Martha Spear, Executive Director   

 Oklahoma Department of Veterans Affairs 

2311 North Central Avenue 

Oklahoma City, OK 73105 

(405) 521-3684  FAX (405) 521-6533 

mspear@odva.state.ok.us 

 www.odva.state.ok.us 

 

OREGON Jim Willis, Director 

Oregon Department of Veterans Affairs 

Oregon Veterans' Building 

700 Summer Street Northeast 

Salem, OR 97301-1285 

(503) 373-2000  FAX (503) 373-2362 

odva@odva.state.or.us 

 www.odva.state.or.us 

 

PENNSYLVANIA Major general Wesley E. Craig, Adjutant General   

 Pennsylvania Department of Military and Veterans Affairs 

Building S-0-47, Fort Indiantown Gap 

Annville, PA 17003 

(800) 547-2838  FAX (717) 861-8589 

 RA-VA-Info@pa.gov 

mailto:RA-VA-Info@pa.gov
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 www.milvet.state.pa.us/DMVA 
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PUERTO RICO Jorge L. Mas, Presiding Officer 

Public Advocate for Veterans Affairs 

P.O. Box 11737 

San Juan, PR 00910-1737 

(787) 758-5760  FAX (787) 758-5788 

jorgelmas@hotmail.com 

 www.opv.gobierno.pr 

 

RHODE ISLAND Sandra M. Powell, Director   

 Rhode Island Division of Veterans Affairs    

480 Metacom Avenue 

Bristol, RI 02809 

(401) 254-8343  FAX (401) 452-3677 

spowell@dhs.ri.gov 

www.dhs.ri.gov/Veterans/VeteransServices/tabid/307/Default.aspx

 

SOUTH CAROLINA Howard Metcalf, Interim Director 

South Carolina State Office of Veterans Affairs 

1205 Pendleton Street, Suite 461 

Columbia, SC 29201 

(803) 734-0200  FAX (803) 734-0197 

va@oepp.sc.gov 

 www.govoepp.state.sc.us/va 

 

SOUTH DAKOTA Director 

South Dakota Division of Veterans Affairs 

Soldiers & Sailors Memorial Building 

425 East Capitol Avenue 

Pierre, SD 57501 

(605) 773-3269  FAX (605) 773-5380 

audry.ricketts@state.sd.us 

 mva.sd.gov/veterans_affairs.html 

  

TENNESSEE Many-Bears Grinder, Commissioner 

Tennessee Department of Veterans Affairs 

215 Rosa L. Parks Avenue 

Nashville, TN 37243-1010 

(615) 741-2931  FAX (615) 741-4785 

TN.Veterans@tn.gov 

 www.state.tn.us/veteran 

 

TEXAS Thomas P. Palladino, Executive Director  

Texas Veterans Commission 

Stephen F. Austin Building, Suite 800 

1700 North Congress 

Austin, Texas 78701 

(512) 463-6564  FAX (512) 475-2395 

mailto:audry.ricketts@state.sd.us
http://mva.sd.gov/veterans_affairs.html
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info@tvc.state.tx.us 

 www.tvc.state.tx.us 
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UTAH Terry Schow, Director 

Utah Department of Veterans Affairs 

550 Foothill Boulevard, Room 202 

Salt Lake City, UT 84113 

(801) 326-2372  FAX (801) 326-2369 

veterans@utah.gov 

 www.veterans.utah.gov 

 

VERMONT Clayton Clark, Director 

Vermont Office of Veterans Affairs 

118 State Street 

Montpelier, VT 05620-4401 

(802) 828-3379  FAX (802) 828-5932 

rhonda.boyce@state.vt.us 

 veterans.vermont.gov/ova 

 

VIRGIN ISLANDS Morris Moorehead, Director 

Office of Veterans Affairs 

1013 Estate Richmond 

Christiansted, St. Croix, VI 00820-4349 

(340) 773-6663  FAX (340) 692-9563 

 VIOVA_STX@VIOVA.ORG 

 www.viova.org 

  

VIRGINIA Paul Galanti, Commissioner 

 Virginia Department of Veterans Services 

900 East Main Street 

Richmond, VA 23219 

(804) 786-0286  FAX (804) 786-0302 

info@dvs.virginia.gov 

 www.dvs.virginia.gov  

 

WASHINGTON John E. Lee, Director 

Washington Department of Veterans Affairs 

1102 Quince Street Southeast 

P.O. Box 41150 

Olympia, WA 98504 

(360) 725-2200  FAX (360) 586-4393 

heidia@dva.wa.gov 

 www.dva.wa.gov 

 

WEST VIRGINIA Keith Gwinn, Director 

 West Virginia Division of Veterans Affairs 

1321 Plaza East, Suite 109 

Charleston, WV 25301 

(304) 558-3661  FAX (304) 558-3662 

wvdva@wv.gov 
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 www.veterans.wv.gov 
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WISCONSIN John Scocos, Secretary   

 Wisconsin Department of Veterans Affairs 

30 West Mifflin Street 

Madison, WI 53707-7843 

(608) 266-1311  FAX (608) 264-7616 

WDVAInfo@dva.state.wi.us 

 www.dva.state.wi.us 

 

WYOMING Larry Bartellbort, Executive Director 

Wyoming Veterans Commission 

Cheyenne, WY 82009 

(307) 772-5145  FAX  (307) 772-5202 

lbartt@state.wy.us 

  

DISTRICT OF COLUMBIA 

 Timothy J. Smith, Director 

 Office of Veterans Affairs 

 441 4
th

 Street, NW, Suite 570 South 

 Washington, DC 20001 

 (202) 724-5454  FAX (202) 727-7117 

 ova@dc.gov 

 www.ova.dc.gov 
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FREQUENTLY CALLED TELEPHONE NUMBERS 

 

VETERAN SPECIAL ISSUE HELPLINE ................................ (800)-749-8387 

AMERICAN LEGION INSURANCE ...................................... (800) 235-6943 

CRSC & CDP Army ................................ (866) 281-3254 

  Navy & Marine Corps .... (877) 366-2772 

  Air Force .......................... (800) 525-0102 

  Coast Guard .................... (800) 772-8724  

DFAS Cleveland Office ............................................................... (800) 321-1080 

GOWEN FIELD OPERATOR .................................................. (208) 422-5011 

IDAHO CARE LINE ................................................................. (208) 926-2588 

    or dial 211 

MILITARY FUNERALS Army ............................. (253) 966-5890 

  Navy .............................. (800) 368-3202 

  Air Force ....................... (208) 828-2874 

  Marine Corps ................ (800) 847-1597  

  Coast Guard ................. (206) 217-6513  

MTN HOME AFB OPERATOR .............................................. (208) 828-1110 

 Hospital Appointment Desk ........................................... (208) 828-7900 

NATIONAL PERSONNEL RECORDS CENTER ................. (314) 801-0800 

PERSIAN GULF INFO CENTER ............................................ (800) 749-8387 

U.S. GOVERNMENT, Federal Information Center ............... (800) 688-9889 

VA APPEALS MANAGEMENT CENTER ............................. (866) 258-0341 

         amc.query@vba.va.gov 

VA DIRECT DEPOSIT CHANGES ........................................ (877) 838-2778 

VA EDUCATION CUSTOMER SERVICE ............................ (888) 442-4551 

VA HEALTH ADMINISTRATION CENTER ....................... (800) 733-8387 

VA INSURANCE ....................................................................... (800) 669-8477 

VA PENSION MAINTENANCE CENTER ............................ (877) 294-6380 

VA SUICIDE HOTLINE ........................................................... (800) 273-TALK (8255) 

VA TOLL FREE LINE ............................................................... (800) 827-1000 

VA VOCATIONAL REHABILITATION (Boise) ................... (208) 429-2228 

VAMC ELIGIBILITY (Boise) ..................................................... (208) 422-1224 

VFW INSURANCE .................................................................... (800) 821-2606 

 

 

 

TO OBTAIN A DD214, GO TO: 

www.archives.gov/veterans/military-service-records 


